CURRICULUM VITAE

ENTENI LINKS
PERSONAL DETAILS:
Name : Enteni Dewal Links
ID No : 8201015208081
Address : 86 Tortelduif St., Jan Niemmand Park, Eastlynne, 0186
City : Pretoria
Tel : 066 590 6865 / 071 525 9361
E-Mail : entenilinks85@gmail.com
Nationality : South African
Race : Coloured
Driver’s License : Learners (have own transport)
Availability : 1 Month Notice
EDUCATION:
LAST SCHOOL ATTENDED

SCHOOL:  Swartruggens High School

GRADE : Grade 12

YEAR: 2000

SUBJECTS: Afrikaans, English, Mathematics, Science, Biology, Accountancy

SKILLS MATRIX:

Skills / Experience Experience

Senior Geographic Sourcing Analyst 6 Years’ Experience
Geographic Sourcing Analyst 8 Years’ Experience
Geographic Information System Consultant 2 Years’ Experience
Data Analyst (Smartsheet) 2 Years’ Experience
Engineer Corporations Training 6 Months Experience
Basic Soldiering 6 Months Experience




TRAINING COURSES

Course Duration Course Number Institute Certified
3 Hours of
Using ArcMap in training / . S -
ArcGis Desktop 10 Completed on Online Esri Training Tom Tom | Certificate
16 July 2015
9 Hours of
. . training /
Gett'ng Started with Completed on | Online Esri Training | Tom Tom | Certificate
ArcGis 10
11 February
2015
Completed on
11 February Held at
Intermediate/Advance 2015 Intermediate/Advance | Dikhololo Certificate
ArcGis 9 Completed ArcGis 9 Training
From 10 to 15 Centre
October 2004
Completed
. . Course Number Held at -
Introduction to ArcGis 1 | From 14 to 16 TRNO4-103 GIMS Certificate
July 2004
Completed SA Army
. . From 11 May . . Englne(_ar .
Basic Mapping Basic Mapping Formation | Certificate
2004 to 04 Trainin
June 2004 g
Centre
Engineer Corps Training | Completed Engineer Corps SCh.OOI of Certificate
Training Engineers

SUMMARY OF EXPERIENCE:

Engineer Corporations -
Engineer Head Quarters

System Consultant

Company Role Dates of Employment

Tom Tom Data Sourcing and October 2010 to May 2019
Maintenance

Tele Atlas Data Analysis and December 2009 to September
Maintenance 2010

Georigin Data Capture and July 2005 to November 2009
Maintenance

South African Army Geographic Information June 2004 to September 2005

South African Army
Engineer Corporations -
School of Engineers

Engineering

January 2004 to May 2004

South African National
Defence Force - Infantry
Training

Basic Soldiering

July 2003 to October 2003

Momentum Scanco

Data Capture and Scanning

June 2001 to August 2001




COMPUTER LITERACY:

Computer Literacy

MS Office Package (MS
WORD,MS EXCEL,MS
POWERPOINT)
Outlook

Cartopia

QGIS

ArcMap

ArcCatholog

ArcView

Arcinfo

TA Mapper

GoCapture

Internet

Microsoft

Smartsheet

Coding

Computer Programming
Web Development
Python,HTML,JAVA
SCRIPT,RUBY,SQL,CSS

AWARDS:

Awards: Duration Institute

External Deployment with The
South African Army - Engineer
Squadron to Burundi under the
United Nations for Peace Completed From February 2005
Keeping Operations to June 2005 / (Certificate) Burundi

Moral VValues Empower you for
Life - Combatting HIV / AIDS
Through Spiritual and Ethic Completed From 09 to 13 Held at SA Army
Conduct January 2004 (Certificate) Engineers

PROFESSIONAL WORK EXPERIENCE

Company: Tom Tom

Position: Senior Geographic Sourcing Analyst
Date: October 2010 to May 2019

Reason for Leave: Retrenched due to Company Restructure

e Duties: | worked with a team on editing maps to keep them current and practicable.l
solved end user issues or test geographic results of user queries submitted through Web



searcher maps interface. As a GIS City/country specialist | continuously worked in
improving the experience of users, develop and maintain data pipeline eg. Lines,
Polygons and other features and kept them as close to ground reality as possible in the
city or country of work.

Company: Tele Atlas

Position: Geographic Sourcing Analyst

Date: January 2009 to September 2010

Reason for Leave: Company changed from Tele Atlas to Tom Tom Africa

e Duties: | worked with a team on editing maps to keep them current and practicable.l
solved end user issues or test geographic results of user queries submitted through Web
searcher maps interface. As a GIS City/country specialist I continuously worked in
improving the experience of users, develop and maintain data pipeline eg. Lines,
Polygons and other features and kept them as close to ground reality as possible in the
city or country of work.

Company: Georigin

Position: Contractor

Date: September 2005 to January 2009

Reason for Leave: Company changed from Georigin to Tele Atlas

e Duties: | worked with a team on editing maps to keep them current and practicable.|
solved end user issues or test geographic results of user queries submitted through Web
searcher maps interface. As a GIS City/country specialist | continuously worked in
improving the experience of users, develop and maintain data pipeline eg. Lines,
Polygons and other features and kept them as close to ground reality as possible in the
city or country of work.

Company: South African Army Engineer Corps - Engineer HQ uarters
Position: Geographic Information System Consultant

Date: June 2004 to September 2005

Reason for Leave: Contract Expired

e Duties: | worked with a team on editing maps to keep them current and practicable.l
solved end user issues or test geographic results of user queries submitted through Web
searcher maps interface. As a GIS City/country specialist | continuously worked in
improving the experience of users, develop and maintain data pipeline eg. Lines,
Polygons and other features and kept them as close to ground reality as possible in the
city or country of work.

Company: Momentum Scanco
Position: Data Capturer
Date: June 2001 to August 2001

Reason for Leave: Contract Expired



Duties: To Capture Momentum Documents to scan momentum documents and file
momentum documents

CAREER OVERVIEW/CAREER PROFILE

My last company | worked for was for Tom Tom Africa my most recent position held at
Tom Tom Africa was as a Senior Geographic Sourcing Analyst. My position at Tom Tom
Africa became redundant due to the Global organization that went through a restructure.

I worked with a team on editing maps to keep them current and practicable.l solved end
user issues or test geographic results of user queries submitted through Web searcher
maps interface. As a GIS City/country specialist | continuously worked in improving the
experience of users, develop and maintain transit data pipeline and kept them as close to
ground reality as possible in the city or country of work.

. My Roles and Responsibilities of City expert was to:

. Communicating with internal and external stake holders to achieve project goals.
. Create city level transit data modeling policies based on the market needs and
local regulations.

. Identify transit user expectations, user journey issues, data gaps and provide
product insights

. Leverage local familiarity and make changes in the data model to improve and
solve user issues.

. Validate quality of new and updated data in the data management platform.

. Make necessary edits for all data types.

. Field escalations of complex or edge-case data issues from internal teams and
resolve appropriately including creating bugs for external teams.

. Assist Program Managers to communicate with the partner/provider about
required data fixes or inform about problematic data areas.

. Conduct in city field research to determine the ground truth of issues and user
problems.

. Develop outages and alerts capabilities in the assigned city.

. Manage city specific data pipelines through data management platform, including
updating pipelines using basic programming skills.

. Roles and Responsibilities of Country expert

. Create guideline documents with country specific insights for use by operators.
. Update existing general features by including country specific inputs. Apply

existing Mapping policies to their specific country, providing insights into traffic laws,
landmarks, political modeling and key mapping features.

. Gain in-depth knowledge of the data, processes, tools and policy (applicable to all
processes/data types), translate and interpret comments and actions from various sources
(E.g.

. Users) and troubleshoot problems based on instructions, training and context

. Review of mapping operations issues for quality checks related to specific

countries of expertise.
. Point of interest for mapping operations on country-specific questions.



. Perform FLA (Formative Learning Audit) and review operations work and
identify operational errors at scale.

. Evaluation of import data from the Import Engineering team prior to ingestion.
. Work with other internal teams to ensure correct political format for the country is
utilized.
REFERENCES
Company Name and Position of Referee Contact Details
Tom Tom Janita Compagner - Manager 083 291 6915/
086 186 6866
Tele Atlas Johan Jonker — Manager 086 262 5990
Georigin Johan Jonker - Manager 086 186 6866

South African Army Engineer
Corps - Engineer Head
Quarters

Mrs H.H VVan Der Merwe - HR

012 671 6058




